ANNUAL REPORT

Port of Turku 2021

ANNUAL REPORT - Port of Turku Ltd

2

TABLE OF CONTENTS
Year 2021 in brief ........................................ 4
Operating environment and strategy .... 10
Operative functions ................................. 14
Responsible port ...................................... 22
Economy .................................................... 28

ANNUAL REPORT - Port of Turku Ltd

3

PROMISE OF BETTER TIMES
ON THE HORIZON
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The development of the Port continued
strongly during the past year, too. The
biggest and most far-reaching decision was
made in June 2021, when the Port of Turku’s
massive Ferry Terminal Turku project
received a permission for starting from the
Turku City Council.

2021 was the second year dominated by
the coronavirus pandemic. Although the
pandemic that hit at the beginning of 2020
has at times showed signs of fading out, the
increasing number of infections due to new
variants has made it necessary to extend
and sometimes tighten the restrictions. On
the whole, 2021 nevertheless turned out to
be a very satisfactory year for the Port of
Turku considering the circumstances.

pared to the figures of 2020. In 2021, some
1.4 million passengers travelled through
the Port of Turku, while a year before the
figure was just 1.0 million passengers. In
the best months, however, the passenger
numbers came close to normal volumes, as
for example in July some 250,000 people
travelled on the Turku routes.

Ferry Terminal Turku shows the
way for the future

Transports developed as
expected

The development of the Port continued
strongly during the past year, too. The
biggest and most far-reaching decision
was made in June 2021, when the Port of
Turku’s massive Ferry Terminal Turku project received a permission for starting from
the Turku City Council. In addition to the
new joint terminal for passenger traffic, the
project includes e.g. a multi-storey car park,
the building of a new pier, and updates in
field areas and traffic arrangements. The
goal is to have the new joint terminal ready
for use at the beginning of 2026.

Cargo transports continued to play an important role, and the Port of Turku managed to maintain the good level achieved
through growth. The cargo volume transported via the Port of Turku totalled the
targeted 2.4 million tonnes which was
divided almost half and half between
imports and exports. The export volume
increased slightly during the previous year.
The positive result of cargo transports was
improved by the fact that Tallink Silja and
Viking Line concentrated their Scandinavian
traffic to Turku, and the support from the
National Emergency Supply Agency for securing cargo transports.

Strong growth expected for the
next years

The impact of the restrictions was still
visible in the number of ship passengers,
although there was a clear increase com-

The Port of Turku expects 2022 to be a
significantly better year compared to the
preceding ones. The pandemic that has
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Viking Glory started operations in
March 2022 and has attracted a
lot of interest among the public at
large, and the advance ticket sales
have exceeded the expectations.

lasted for over two years is believed to
ease, resulting in growth of passenger traffic in particular. Trust in the quick increase
in the passenger volume is strengthened by
the new m/s Viking Glory. The new vessel
started operations in March 2022 and has
attracted a lot of interest among the public
at large, and the advance ticket sales have
exceeded the expectations. In passenger
traffic, the increased demand for cruise
ship visits is also positive. There have been
a lot of new reservations, partly due to the
situation in Ukraine.

Thanks to everyone for the past
year
At the beginning of 2021, not many people
could guess that the challenging conditions
would still prevail a year later. The Port of
Turku’s organisation, however, assumed
control of the exceptional situation, showing strong expertise and genuine service
spirit. I wish to thank each and every one of
our staff for that. My thanks also go to all
customers, partners and stakeholders of
the Port for their smooth, open and confident co-operation. That provides a good
platform for moving on towards a brighter
future.

In addition to the strong increase in the
passenger volume, there is realistic growth
potential in cargo transports which is based
on e.g. the specialised services of the shipping companies that use the Port of Turku
and the convenient ship schedules, especially in terms of the driving time regulations of trucks. Furthermore, the Port of
Turku offers smooth and fast connections
for cargo transports, as well as extensive
resources for goods handling and warehousing, including our subsidiary Turku
Free Zone Company and its knowledgeable
added value services.

Erik Söderholm
Managing Director
Port of Turku Ltd
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Key events of 2021 in the Port of Turku
17 February
The first electric work vehicles
arrived to the Port.

1 March
Crane operations were transferred
to Turku Stevedoring Oy.

21 April
Viking Cinderella arrived to assist
in cargo transports on the Turku–
Stockholm route. The vessel
operated on the route to the end
of May.

22 April
As part of the NextGen
Link project, Tallink Silja’s
passenger car and cargo
traffic were concentrated to
the same field area.

4 June
The Port’s new website was
published.

14 June
Turku City Council approved the
large investment in the Ferry
Terminal Turku project.

21 June
Finentry service was introduced
in the Port of Turku.

15 July
The EU granted CEF funding to
the Ferry Port Turku project.

31 August
Operating agreements were
signed with Tallink Silja and
Viking Line.

17 September
Ramboll CM Oy was named the
project consultant of the Ferry
Terminal Turku project.

1 October
Cruise liner Hanseatic Spirit visited
Turku.

19 October
An audit of the ISPS plan was
performed in the Port of Turku
by the EU Commission.

3 November
Profund Oy was named the
structural designer of the quay for
the Ferry Terminal Turku project.

9 November
City of Turku’s Urban Environment
Committee approved the town plan
draft for the Ferry Terminal Turku
project.

10 November
Architecture competition for the
joint terminal in the Ferry Terminal
Turku project was launched.

17 December
Automooring equipment was
installed on Viking Line’s quay.
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KEY FIGURES 2021

TOTAL TRAFFIC

RO-RO TRAFFIC

PASSENGER TRAFFIC

2.4

2.0

1.4

million tons

million tons

million passengers

-1.5%

-1.1%

+28.6%

VESSELS

NET TONNAGE OF
VESSELS

VEHICLES

1,888
pieces

36.6

million
net tonnage

202,576
pieces

-2.6%

-20.2%

+29.7%
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The satisfactory financial performance of the
pandemic year benefited from the cargo transport
volume remaining at a high level, positive demand for
logistics warehousing services, and smaller financial
expenses.

TURNOVER

BUSINESS SURPLUS

RESULT

22.0

3.2
MEUR

1.2

MEUR

+0.4%

-20.0%

+11,335.5%

INVESTMENTS

EQUITY
RATIO

AVERAGE NUMBER
OF EMPLOYEES

3.7

35.5
percent

53
persons

-44.6%

+9.6%

-13.1%

MEUR

MEUR
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RENEWING AND SUSTAINABLE
SERVICE PORT
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Turku is the second largest passenger harbour in
Finland and the market leader in the passenger
traffic between Finland and Sweden. The Port’s
position is supported by the most modern fleet
between the countries and the route through the
archipelago that offers unique experiences. For
cargo transports the Port of Turku offers the most
direct and fast connection to Scandinavia, which
has made Turku the main hub of Scandinavian
transports in Finland.

The Port of Turku is a modern Baltic Sea
service port that serves efficiently and
flexibly both passenger traffic and cargo
transports. The Port’s goal is to be a pioneer in its field as a provider of new service solutions, the user of new technology,
and promoter of responsible and sustainable seafaring. The Port’s core businesses
are passenger traffic, cargo transport, and
warehousing services.

carried through the Port comprises of
unit cargo and ro-ro transports, as well as
demanding project shipments of industry.
In addition to the Scandinavian countries,
regular liner traffic covers e.g. Germany
and England and connects Turku to the
large ocean ports of Western Europe. The
ship transport services are complemented
by the diverse services of the most important logistics operators as well as smooth
connections by road and rail.

A strong player in passenger and
cargo transports

Goal to create added value for
customers

The Port of Turku has a strong market position in the Baltic Sea region thanks to the
fast connections enabled by the excellent
location. Turku is the second largest passenger harbour in Finland and the market
leader in the passenger traffic between
Finland and Sweden. The Port’s position is
supported by the most modern fleet between the countries and the route through
the archipelago that offers unique experiences. For cargo transports the Port of
Turku offers the most direct and fast connection to Scandinavia, which has made
Turku the main hub of Scandinavian transports in Finland. The majority of the goods

The Port’s operating strategy is based on
supporting the business operations of its
customers and creating opportunities for
new business. The Port is being developed
in close co-operation with the residents
and the City of Turku, a recent example
of which is the reform of the passenger
harbour that started in 2021. The Port’s
strengths include an expert organisation
which that is tightly committed to co-operation and can quickly and flexibly make
decisions on both practical issues and major development projects, including investments. Through its proactive and anticipat-
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To speed up the operating
of the vessels and ensure
the smooth movement of
passenger flows, both the
passenger harbour and areas
focusing on goods transports
are increasingly utilising new
technology and automation.

ing actions, the Port of Turku creates added
value to its current customers and prepares
for the relocation of new cargo and passenger transports and logistics industry operators in Turku.

addition to investing in hard resources, the
Port of Turku is preparing for the future by
developing the expertise of its personnel.
The key items here are management, expertise, and diversification of know-how. In
addition to training of personnel, the new
expertise is strengthened through recruitments and partnerships.

Into the future with renewed
resources

Answers to environmental
questions are sought through
co-operation

Alongside enhancing of everyday operations the Port of Turku invests heavily in the
future. The biggest and most far-reaching
project concerns the passenger harbour,
where a new terminal will be built for the
use by Viking Line and Tallink Silja. Together
with other port arrangements, the goal is to
create a solution that will meet the needs
of the increasing passenger traffic and cargo transports far into the future. To speed
up the operating of the vessels and ensure
the smooth movement of passenger flows,
both the passenger harbour and areas focusing on goods transports are increasingly
utilising new technology and automation. In

The Port of Turku is a long-time pioneer in
reducing the environmental impacts of port
operations. The environmental programme
that extends to 2025 focuses on three main
issues: the well-being of maritime nature
by reducing the emissions to waterways,
restraining of climate change by reducing greenhouse gas emissions, and more
efficient use of energy. Environmental
work is carried out together with shipping
companies, the City of Turku, and numer-
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The importance of the Port to the local
businesses and the economic welfare of
the region is recognised, and its operating
prerequisites are taken into account in
decision-making. At the same time, the
Port is being developed more clearly to
become a part of a lively and human city.

and strive at shared goals. The importance
of the Port to the local businesses and the
economic welfare of the region is recognised, and its operating prerequisites are
taken into account in decision-making. At
the same time, the Port is being developed
more clearly to become part of a lively and
human city. In addition to the new residential areas rising near the Port, the Linnanniemi district planned around the Turku
Castle is closely linked to the future of the
Port. The district will have a direct contact with the Port, and there are plans to
make it also an attractive tourist destination which is also expected to increase the
number of ship passengers from Sweden.
The city planning project also includes traffic connections which are important to the
Port. In addition clear driving routes, it is
of utmost importance to create a sensible
solution for the new railway leading to the
passenger terminal. •

ous stakeholders. For example, the Port
of Turku encourages shipping companies
to introduce environmentally sound solutions with discounts on vessels charges.
The measures taken have yielded concrete
results, and the environmental impacts
are expected to decrease further e.g. due
to the replacement of the stock of vessels.
The engine technology used by the environmentally soundest vessels enables, for example, the use of new generation synthetic
and biofuels, as they are gradually entering
the markets.

Urban development also guides
the Port’s operations
The Port has been an important part of
Turku for centuries. The first map entries
on the location of the port date back to the
12th century, and since then the port has
had a major impact on the development of
the city. Today, the port enterprise and the
City of Turku conduct close co-operation
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OPERATIVE
FUNCTIONS
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In 2021, the passenger traffic in the Port was much
livelier compared to the previous year, although the
coronavirus pandemic was still clearly reflected in
the passenger volumes. Cargo transports through
the Port of Turku remained at the favourable level
reached in 2020. A total of just over 2.4 million
tonnes of cargo was transport through the Port,
which was divided almost half and half between
exports and imports.

services with reference to various restrictions and safety requirements.

Passenger traffic picked up from
previous year

The Port of Turku is entering 2022 with
strong confidence in growth. In addition
to the expected relief with the pandemic,
a cause of optimism is the launch of Viking Line’s new vessel Viking Glory at the
beginning of March 2022. The company’s
new flagship has attracted a great deal of
interest in advance, and the ticket sales
have proceeded excellently. Viking Glory is
expected to increase interest in sea travel
on the whole, which will also increase the
attraction of the route between Turku and
Stockholm. The time for the launch of a
new vessel is ideal, as the demand for travel services that has accumulated for two
years is beginning to increase. The Port of
Turku and both of the shipping companies
operating sea connections there – Viking
Line and Tallink Silja – are ready to fulfil the
expectations of those looking for a vacation
at sea.

The Port of Turku is the leading harbour for
passenger traffic between Finland and Sweden, and the starting point of a sea route
through the world’s most beautiful archipelago to the Åland islands and Stockholm.
In normal years, the Port records more
than three million passengers who get to
enjoy the unique vistas and high-quality
services on board the most modern ferries
in the Baltic Sea.
In 2021, the passenger traffic in the Port
was much livelier compared to the previous
year, although the coronavirus pandemic
was still clearly reflected in the passenger
volumes. A total of 1.4 million passengers
travelled through the Port of Turku, up
by around 30 per cent on the figures of
the first year of the pandemic. In the best
summer months, the number of passengers almost rose to the normal level, but
the new waves of infections with following
restrictions pushed the volume for the last
months of the year lower than expected.
The ferries of both Viking Line and Tallink
Silja nevertheless operated as per normal
throughout the year, providing passenger

In addition to regular passenger traffic, the
Port of Turku also serves cruise liner traffic in the Baltic Sea. As in the previous year,
the coronavirus pandemic, however, cancelled the cruise summer almost completely, and only one of the booked cruise liner
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PASSENGER TRAFFIC, million passengers
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Cargo transports again yielded
a good result

calls took place. A record number of cruise
ship visits have already been booked for
2022, partly due to the situation in Ukraine.
The Port and Visit Turku together use time
and resources for strengthening Turku’s
role as a port of call for cruise liners. The
goal is to increase Turku’s market share in
the cruise liner traffic in the Baltic Sea and
establish the number of cruise liner calls
to a few dozen per summer. In addition to
the archipelago and interesting sights in
the city, one of the Port’s attraction factors
is the possibility to discharge the vessel’s
waste water into a fixed sewer connection,
which became mandatory for cruise liners
at the beginning of June 2021.

The Port of Turku offers a fast and smooth
shortcut for cargo transports to the most
important Baltic Sea ports and a convenient connection to ocean lines with destinations further afield. The Port’s strength is
regular and frequent liner service which
allows for flexibility to the transport schedules and improves the supply performance.
The main routes of liner traffic head across
the Baltic Sea to Scandinavia and Central
Europe. There are four daily departures to
Stockholm, and one ship leaves for Denmark and Norway once a week. Ships to
Germany operate weekly, and regular liner
traffic also reaches England, the Netherlands and the ocean ports of the North Sea.

The future of the passenger traffic in the
Port of Turku also seems bright in the longer term. The completion of the new joint
terminal and the construction of the Linnannniemi district around the Turku Castle,
including the Museum of Finnish History,
will certainly increase the passenger volume travelling through the Port of Turku.

In 2021, cargo transports through the Port
of Turku remained at the favourable level
reached in 2020. A total of just over 2.4
million tonnes of cargo was transported
through the Port, which was divided almost
half and half between exports and imports.
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The outlook for cargo transports in the Port of
Turku for the current year 2022 is positive. The
Finnish economy has come through the pandemic
relatively well, and the value of goods exports
increased by nearly 19.8 per cent in 2021.

the number of lane metres on our route
between Turku and Stockholm compared
to its predecessor m/s Amorella. The capacity increases by around 60 per cent, which
means that the lane metres on Viking Line’s
morning departure are up from 900 metres
to 1,500 metres. The growth of capacity
together with other advantages offered to
cargo transports by the Port of Turku are
expected to redirect unit cargo from other
ports to Turku.

Unit cargo comprised of around 125,000
trucks and trailers which was still at a good
level, despite a small dip. As in the previous
year, the positive result was improved by
the decision of Tallink Silja and Viking Line
to concentrate their Scandinavian traffic to
the Port of Turku, and the support from the
National Emergency Supply Agency to the
operating of key ports.
The outlook for cargo transports in the
Port of Turku for the current year 2022 is
positive. The Finnish economy has come
through the pandemic relatively well, and
the value of goods exports increased by
nearly 19.8 per cent in 2021. Exports and
imports are expected to continue to grow,
which will be directly reflected in the
volume of sea transports for trade and
industry.

Along with the development of Finland’s
foreign trade, the Port of Turku also expects to see growth in ro-ro and project
shipments. Finnlines, Mann Lines and Baltic
Line Finland offer good connections as
well as strong special expertise in reliable
and safe operating of the most demanding maritime transports. Alongside the
shipping companies the Port of Turku has
strengthened its competitive edge through
continuous development of its services and
functions, and provides excellent resources
for the logistics services of both export industries and imports.

Growth potential for the Port of Turku’s cargo transports also stem from the increasing
capacity of our Scandinavian route. M/s Viking Glory started operations at the beginning of March and considerably increases
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which is to open regular cargo and passenger ship service between Turku and Gdynia.
A new direct and regular liner connection
from Turku to Poland would provide a fast
connection deep into Continental Europe
and would support the business life of
the whole of Western Finland. In addition
to opening a connection to Poland whose
economy is growing steadily, the connection would act as a gateway to the markets
of Central and Southern Europe in terms of
both exports and imports.

As a significant element in the development of the services, the reorganisation of
the Port’s crane operations was completed
during 2021. The Port’s crane services were
transferred by a business acquisition to
Turku Stevedoring Oy which offers reliable
and flexible crane services to all operators
and shipping companies based in the port.
The decision has turned out to be successful, and the customers are happy with the
quality of the service. At the same time,
the sale of the crane services released the
Port’s resources for the development of its
core operations, which will benefit all customers and partners.

High demand for warehousing
services continued

The reform of Tallink Silja’s outdoor field areas was also completed in 2021. The reform
meets its goal as it facilitates and speeds
up the embarkation and disembarkation
of both heavy vehicles and passenger cars.
The new arrangements in the field area
also vacate space for the new Ferry Terminal Turku which will house the operations
of Viking Line and Tallink Silja in one joint
terminal as of 2026.

The services generated for vessel traffic
by the Port of Turku are complemented by
modern warehousing and terminal services that fulfil the needs of both long-term
storage and fast-paced distribution operations. The port enterprise has more than
800,000 m2 of outdoor storage area in the
vicinity of the quays and around 100,000
m2 of indoor storage space in the port
and the adjoining logistics area. In 2021,
the degree of utilisation of the warehouse
space was high, as in the previous year,
and the demand is expected to increase
even further. To respond to the increasing
demand the Port of Turku has prepared
investments in the premises, and negotiations have been held with different
partners.

Over the next few years, the Port of Turku’s
cargo transports are also expected to grow
further as a result of new ship connections.
Contacts with Poland in particular have
continued actively throughout the coronavirus pandemic. The discussions are based
on the letter of intent signed by the cities
of Turku and Gdynia in 2019, the goal of
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In summer 2022, approximately 6,000
square metres of new refrigerated
warehousing space will be built in
the Free Zone Company’s lot, and the
investment programme also includes
the construction of one heated hall.

One of the most important partners is Port
of Turku Ltd’s subsidiary Turku Free Zone
Company Ltd, the service supply of which
complements the Port of Turku’s warehousing and logistics services. The company is
going through a phase of strong development that emphasises various operative
services offered in connection with warehousing. As a result of the expanded service concept Turku Free Zone Company will
provide innovative added value services increasingly based on digitalisation for warehousing as well as manufacture and finishing of products.

in the Free Zone Company’s lot, and the
investment programme also includes the
construction of one heated hall. Turku Free
Zone Company is already now able to serve
all companies in need of safe and reliable
warehousing. Modern indoor space is available for all products ranging from foods to
electronics; refrigerated, heated and unheated. Turku Free Zone Company’s premises are also used e.g. by the subcontractors of shipyard industry for the refining
and finishing of their products. In addition,
Turku Free Zone Company offers an opportunity for duty-free storage and excise tax
free warehousing of alcohol products.

Alongside the development of new services, Turku Free Zone Company will continue
to invest in new premises. In summer 2022,
approximately 6,000 square metres of new
refrigerated warehousing space will be built
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The designing of the new passenger
terminal started in December 2021. The
five architecture agencies selected to the
design competition of the new terminal
submitted their first proposals in February
2022. The competition is proceeding to the
next phase during the spring, and the final
decision of the winner of the architectural
competition will be published in early
summer 2022.

TRUCK TRAFFIC, units
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The SecurePax project, aimed at improving the
safety of passenger traffic, was extended to 2024.
Delayed due to the pandemic the project develops
and implements digital services and solutions for
ensuring the safety of passengers, vehicles and
luggage.

Port is developed with gigantic
investments

has received funding from the Connecting Europe Facility and will extend to June
2024. The funding will be used for the planning of measures aimed at improving the
infrastructure, logistics and safety of the
Ferry Terminal Turku project. The project
is divided into three modules and the first
module concerns the planning of quays and
purchases of contract work related thereto.

The biggest of the Port of Turku’s development projects is Ferry Terminal Turku. The
project will upgrade the passenger harbour
of Turku into a maritime hub that meets
the requirements of modern, fast-paced,
smooth and safe ship traffic. The cost of
the massive project is 172 million euros and
it includes a new joint terminal for passenger traffic as well as significant reforms
in quay structures, field areas and traffic
arrangements. In addition to passenger
traffic, Ferry Terminal Turku also serves
the cargo transports between Finland and
Scandinavia which is important to the business life. The project is due for completion
in early 2026.

The Port of Turku’s share in the NextGen
Link project was completed in 2021. The
project aims e.g. at improving the sustainability and environmental soundness of
maritime traffic. In the final phase of the
project, the new automatic mooring and
unmooring system was introduced in the
Port of Turku. The automooring system was
installed in Viking Line’s berth in late 2021,
and it is used by both of Viking Line’s ships
on the Turku route.

The designing of the new passenger terminal started in December 2021. The five
architecture agencies selected to the design
competition of the new terminal submitted their first proposals in February 2022.
The competition is proceeding to the next
phase during the spring, and the final decision on the winner of the architectural competition will be published in early summer
2022.

The SecurePax project aimed at improving
the safety of passenger traffic was extended to 2024. Delayed due to the pandemic,
the project develops and implements digital services and solutions for ensuring the
safety of passengers, vehicles and luggage.
The best solutions and pilot technologies
will be implemented in full in the Port of
Turku’s new joint passenger terminal after
the completion of the project. •

An essential element of the Ferry Terminal
Turku project is the EU project Ferry Port
Turku. Started in April 2021, the project
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SUSTAINABLE
PORT
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In addition to development of expertise, the Port’s personnel
strategy emphasises support for well-being and coping at work,
as well as openness and trust of the working community.

NUMBER OF PERSONNEL
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Thanks to the personnel for
customer satisfaction
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cal measures that will streamline both the
operating processes and expertise of the
personnel to respond to the needs of the
Port of the future. The change of the culture strategy concerns all employees and
ranges from the development of leadership to diversification of expertise and
competence.

The Port of Turku’s service ability is based
on contributions of skilled people at all
levels of the organisation. In addition to
development of expertise, the Port’s personnel strategy emphasises support for
well-being and coping at work, as well as
openness and trust of the working community. Good customer service and efficient operating are ensured by the whole
personnel’s motivation and commitment
to the common goals. That is also visible in
the customer satisfaction survey of 2021
in which the rating improved considerably
compared to a year before. Up to 91 per
cent of the respondents think that the Port
of Turku handles the work professionally
and with a positive service approach.

As part of the change, the Port of Turku’s
organisation reform was completed. The
reform combined the Port’s vessel services with maintenance services into one
unit under the Port’s operative services. In
conjunction with the reform, recruitments
were carried out to strengthen the Port’s
expert organisation and respond to new
needs for know-how. A new platform was
developed for the training of personnel
which allows for starting of various online
training courses.

In 2021, the Port of Turku initiated the
change of the corporate culture within
which the Port prepares personnel to
meet opportunities and challenges of the
future port operations. After the setting
of goals, the Port is moving on to practi-

Minimising the effects of the coronavirus
pandemic was still emphasised in looking
after the well-being of the personnel. Staff
was in remote work during the year where
possible, and the health security of vessel
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EMISSION INTO AIR FROM PORT OPERATIONS,
CO2 [tons / year]
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Due to the coronavirus
pandemic, Viking Line’s
ship Gabriella and Tallink Silja’s Silja Serenade suspended their
service on the Helsinki-Stockholm route
and were transferred
to berths in the port of
Turku. The carbon dioxide emissions of those
ships can be seen as a
peak in the total emissions of the port area.

2021

Group had an average of 70 employees
during the financial year. At the end of the
year, the Group had a total of 69 permanent employees.

services was improved through work shift
arrangements. The personnel were also
encouraged to take corona vaccinations
and get tested as needed. In addition to
the acute measures, the Port implemented
well-being solutions with long range effects. The Port introduced, for example,
a new model of early caring the goal of
which is to maintain and strengthen the
working capacity.

Significance of environmental
sustainability continues to
increase
The Port of Turku is one of the pioneers in
its field regarding measures aimed at reducing environmental impacts. Co-operation
with the different port operators and other
stakeholders have over the years resulted in
a number of concrete improvements which
are visible, for example, as smaller emissions, more efficient processing of waste
water and other waste, and decrease in the
environmental impacts of port traffic. Furthermore, the energy consumption of the
Port’s own operations has been cut down
considerably by using new technology e.g.
in the lighting of the port area and warehouses. Environmental sustainability is an
important competitive advantage both domestically and internationally also in choosing the logistics routes.

The Port of Turku supports the motivation
and commitment of the personnel with
a wide range of employment benefits. In
addition to various employment benefits
and a health insurance that complements
occupational health care, there is a performance reward system concerning all
personnel. The system comprises of three
parts: reaching the financial goal, customer satisfaction, and number of occupational accidents.
Port of Turku Ltd had on average 53 employees during the financial year. The
number of permanent employees in the
parent company at the end of the year
was 52. Four persons retired in pension
from the port enterprise in 2021. The Port
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Environmental sustainability is an
important competitive advantage both
domestically and internationally also
in choosing the logistics routes.

As part of its environmental work, the Port
of Turku was among the first ports to introduce environmental discounts on vessel
charges that also encourage the shipping
companies to take the environment into
account. From the beginning of 2021 onward, the bases for discounts were revised
to comply with the Clean Shipping Index.
The index takes into account the nitrogen,
sulphur and carbon dioxide emissions of
vessels as well as chemicals, water, waste
and particle emissions. In 2022, the Port’s
nitrogen and sulphur emissions will be
further reduced by the change in Viking
Line’s fleet, with the new LNG-fuelled m/s
Viking Glory replacing m/s Amorella on the
Turku–Stockholm route. Emissions are also
reduced by the automatic mooring and
unmooring system that was introduced on
Viking Line’s quay in late 2021.

One of the key environmental issues is
the processing of dredging masses generated in the maintenance dredging of the
Port’s vessel fairways. According to the
decision made in 2019, the Port of Turku
and the City of Turku stopped the disposal
of dredging masses in the sea and are
transferring to disposal on land. The first
disposals on land will be made possible
by the City in the Latokari district where
the dredging masses will be used in the
pre-construction of a new residential area.
The planning of a new disposal pool is also
starting in the Pansio harbour where the
embankment pool built in 2009 acted as a
pilot site for the disposal of masses eligible
for disposal in the sea.
To improve the condition of the Baltic Sea,
the Port of Turku is continuously developing the collection of waste water from
vessels. At present, there are fixed waste
water collection points both in the passenger harbour and the quays used by cruise
liners and cargo transports, allowing a
quick and inexpensive way for the vessels
to empty their waste water directly into
the city’s waste water system.

Safety is a common cause
in the port
Port safety comprises of many aspects,
and overall management thereof helps
protect people, vessels, property and the
environment from accidents, damage and
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GRANTED ENVIRONMENTAL DISCOUNTS (euro)
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A number of measures were taken in 2021
for improving the safety of the port area.
One of the key issues was highlighting of the
safety questions more conspicuously and
committing those moving about in the area
to complying with the rules. Attention was
drawn e.g. to the use of reflective vests and
driving speeds. Cameras were installed in
the Port for speed control, and correct driving speed was also instructed on a display
screen placed at the heart of the port area.
Renewal of guidance and signs will make it
easier for new drivers to move about in the
port and decrease unnecessary driving in
the port area. In addition, the safety of the
quay and crane areas was improved with
the goal to eliminate unnecessary traffic
during operations. A dedicated e-mail address was opened for reporting on safetyrelated observations.

criminal activities. Safety plays an important role as part of the Port of Turku’s customer service, so commitment to safety
thinking has been strengthened both
within the Port’s own organisation and
among partners. During the current year,
the goal is to increase co-operation further
with other actors in the field of safety.
The Port of Turku’s safety work is guided
by the international ISPS code for seafaring and the Port’s own safety plan. The EU
Commission’s ISPS inspection was conducted in Turku in October 2021. Delayed
by a year due to the coronavirus pandemic, the inspection was carried out by two
teams. One team reviewed the Port’s ISPS
documentation and inspected the fences,
gates, guidance signs and other structures
located in the port area. The other team
focused on the vessels berthed in the port
at the time and checked their documents.
The inspection of the EU Commission took
four days and focused more thoroughly on
three of the five port structures. The completed inspection will be utilised both in
different stages of construction of the new
terminal and the future safety solutions for
the terminal.

The renewal of the video surveillance system intended for the 24-hour supervision of
the port area continued. In 2021, a number
of cameras of the latest generation were
added to the system. In the Port’s system
the alarms come directly from the cameras, as their temperature sensors detect
persons moving about in unauthorised
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The renewal of the video
surveillance system intended
for the 24-hour supervision
of the port area continued. In
2021, a number of cameras
of the latest generation were
added to the system.

tial areas near the port may have a negative
effect on the Port’s operating prerequisites.

areas. Video footage is also received from
all events, which enables further investigation of the events with different authorities
if required.

From a financial point of view, Port of Turku
Ltd’s business operations are stable and
the risks are small. The interest rates are
expected to remain low despite the pressure for increase, and the company has no
foreign currency risks. The generation of
the result and the realisation of the budget
are followed continuously, and any deviations are reported to the Board of Directors
monthly during the financial year, and to
the City of Turku’s Concern Section and the
persons responsible for supervision during
the financial year, in accordance with the
decision of the City Council. •

Financial and operational risks
under control
The Port of Turku’s risk management supports the reaching of the company’s strategic and business goals and ensures the
continuity of operations also in changing circumstances. Risk management starts with
identifying different external and internal
risks and preparing for them. Identification
of risks is based on a systematic method
and forms a part of the planning and followup of operations. The responsibilities and
methods of risk management are determined in the Port’s operations system.
The most important goals of risk management include ensuring the continuity of
vessel traffic in the port and securing the
needs of port operations in the development of the city. Various restrictions on
vessel traffic relating to e.g. environmental
questions, and the building of new residen-
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PORT'S
ECONOMY
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Turnover of Port of Turku Ltd totalled 22.0 million
euros, slightly up on the previous year. Turnover
of subsidiary Turku Free Zone Company Ltd was
almost at the previous year’s level at 2.8 million
euros. The satisfactory financial performance
of the pandemic year benefited from the cargo
transport volume remaining at a high level,
positive demand for logistics warehouse services,
and smaller financial expenses.

was almost at the previous year’s level at
2.8 million euros.

Satisfactory financial
performance in the second year
of the pandemic

The satisfactory financial performance
of the pandemic year benefited from the
cargo transport volume remaining at a high
level, positive demand for logistics warehouse services, and smaller financial expenses. The Port Group’s investments for
2021 totalled around 4.3 million euros. The
most important investments were the completion of investments related to the NextGen Link, and the raising and adjustments
of the field area in the West Harbour. Furthermore, the sale of the crane operations
to Turku Stevedoring Oy was finalised in
2021.

Port of Turku Ltd is a limited liability company wholly-owned by the City of Turku. The
company operates in maintenance of the
port infrastructure and other service and
rental business related thereto. The Port of
Turku Group comprises of parent company
Port of Turku Ltd and its subsidiary Turku
Free Zone Company Ltd. Turku Free Zone
Company Ltd is a warehousing and logistics
company that specialises in imports and
exports with customs warehouse 1 status
in its entire area. The company operates in
free zone storage and warehouse logistics.

Varying expectations for 2022

The Port Group’s turnover for 2021 stood
at 24.8 million euros, and operating profit
amounted to 3.5 million euros. Consolidated result for the financial year stood at 2.2
million euros. Turnover of parent company
Port of Turku Ltd totalled 22.0 million euros,
slightly up on the previous year. Turnover
of subsidiary Turku Free Zone Company Ltd

The outlook for the global economy in 2022
was favourable at the beginning of the
year, but the rapidly deteriorating situation
in Ukraine in February overshadowed the
development outlook. It is currently difficult to assess the duration and effects of
the crisis, but the immediate effects on the
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Passenger traffic is expected
to increase considerably as
the coronavirus pandemic is
dying down. The passenger
volume on the route between
Turku and Stockholm is
anticipated to increase by
about one million people.

Turku Free Zone Company Ltd is expected
to continue its strong growth in the current economic conditions in 2022. A special
focus lies in sustainable development business, such as logistics solutions for the battery industry. The company is prepared to
continue to invest in new warehouse space,
also in co-operation with the Port of Turku.

operations of the Port of Turku are likely to
remain small. As a concrete effect on the
operations of the Port of Turku, the rapidly
increasing number of bookings for cruise
ship calls has been observed as Russian
ports have been left aside from cruise ship
routes. The volume of cargo transports is
expected to remain at a good level of 2.4
million tonnes, as there are no signs of recession in foreign trade. Passenger traffic
is expected to increase considerably as the
coronavirus pandemic is dying down. The
passenger volume on the route between
Turku and Stockholm is anticipated to increase by about one million people. The
Ferry Terminal Turku project has started
out as planned, and the goal for completion is set at December 2025. As part of the
project, new operating agreements were
signed with Viking Line and Tallink Silja in
August 2021.

In addition to the crisis in Ukraine, the biggest uncertainty in the global economy is
related to the availability of raw materials
and components for industry. Inflation is
expected to accelerate, and central banks
are anticipated to raise the interest rates at
some point during the year. •
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PORT OF TURKU Group

Balance sheet
31.12.2021

31.12.2020

ASSETS
FIXED ASSETS
Intangible assets
Intangible rights

255,635.21

340,188.41

3,157,773.63

6,315,547.27

922,710.47

1,389,892.34

4,336,119.31

8,045,628.02

Buildings and structures

20,135,268.50

20,188,931.10

Fixed structures and fixtures

32,874,040.99

31,601,612.02

Goodwill
Other intangible assets
Intangible assets total
Tangible assets

Machines and equipment

3,838,371.50

1,297,626.70

511,788.42

6,444,786.86

57,359,469.41

59,532,956.68

Advance payments and unfinished purchases
Tangible assets total
Investments
Receivables from companies in the same group

121,880.00

121,880.00

121,880.00

121,880.00

61,817,468.72

67,700,464.70

35,600.00

2,500.00

35,600.00

2,500.00

75,298.76

37,114.76

3,668,377.31

3,783,487.56

21,167,921.30

17,823,685.64

228,301.32

391,195.21

0.00

0.00

Investments total
FIXED ASSETS TOTAL
CURRENT ASSETS
Long-term receivables
Other receivables
Long-term receivables total
Short-term receivables
Sales receivables
Sales receivables from companies in the same group
Sales receivables from elsewhere
Other receivables
Other receivables from companies in the same group
Other receivables from elsewhere
Adjusting entries for assets
Adjusting entries for assets from companies
in the same group
Adjusting entries for assets from elsewhere

1,334,746.75

163,035.79

26,474,645.44

22,198,518.96

282,885.86

641,696.12

CURRENT ASSETS TOTAL

26,793,131.30

22,842,715.08

ASSETS TOTAL

88,610,600.02

90,543,179.78

Short-term receivables total
Cash in hand and at banks
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PORT OF TURKU Group

Balance sheet
31.12.2021

31.12.2020

100,000.00

100,000.00

23,241,479.82

23,241,479.82

5,643,661.73

4,938,961.92

SHAREHOLDERS’ EQUITY AND LIABILITIES
SHAREHOLDERS’ EQUITY
Share capital
Chargeable equity issue
Other reserves
Invested unrestricted equity fund
Profit (-loss) from previous financial periods
Profit (-loss) for the financial period
SHAREHOLDERS’ EQUITY TOTAL

2,167,662.72

704 699.81

31,152,804.27

28,985,141.55

576,792.50

923,231.11

0.00

0.00

1,582,595.00

1,917,380.00

49,800,000.00

50,800,000.00

MINORITY HOLDINGS
CONSOLIDATION DIFFERENCE
LIABILITIES
Long-term liabilities
Loans from financial institutions
Liabilities to companies in the same group
Other long-term liabilities

44,186.40

41,868.84

739,267.60

475,484.15

52,166,049.00

53,234,732.99

334,785.00

365,220.00

To companies in the same group

406,132.68

259,383.69

To others

901,784.80

727,714.70

1,000,000.00

3,400,000.00

844,794.95

1,221,331.41

To companies in the same group

450,756.81

495,523.91

To others

776,700.01

930,900.42

Deferred tax
Non-current liabilities total
Short-term liabilities
Loans from financial institutions
Accounts payable

Other liabilities
To companies in the same group
To others
Adjusting entries for liabilities

Short-term liabilities. total

4,714,954.25

7,400,074.13

LIABILITIES TOTAL

56,881,003.25

60,634,807.12

SHAREHOLDERS’ EQUITY AND LIABILITIES TOTAL

88,610,600.02

90,543,179.78
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PORT OF TURKU Group

Profit and loss account
1.1. - 31.12.2021

1.1. - 31.12.2020

24,775,294.18

24,764,259.94

Production for own use

47,160.84

131,114.06

Other operating income

258,176.28

208,122.12

-338,136.14

-264,107.53

-1,175,299.40

-732,637.50

-1,513,435.54

-996,745.03

-3,805,030.65

-3,857,770.55

Pension expenses

-913,899.67

-919,165.03

Other indirect employee costs

-115,516.27

-100,071.29

-4,834,446.59

-4,877,006.87

-7,720,531.68

-7,479,328.14

0.00

-3,750.00

TURNOVER

Materials and services
Materials, equipments and goods
Purchases during the financial period
External services
Materials and services total
Personnel costs
Salaries and remunerations
Indirect employee costs

Personnel costs total
Depreciation and write-downs
Other operating expenses
Income from consolidation difference
Revenue recognition of the consolidated reserve

6,834.07

90,200.30

Depreciation and write-downs total

-7,713,697.61

-7,392,877.84

Other operation expenses

-7,568,821.17

-7,228,348.62

OPERATION PROFIT (-LOSS)

3,450,230.39

4,608,517.76

8,851.76,

6,219.48

-994,384.96

-3,443,298.73

-56,682.07

-64,298.30

-1,042,215.27

-3,501,377.55

2,408,015.12

1,107,140.21

-27,716.72

-204,121.27

Financing income and expenses
Other interest and financial income
From others
Interest costs and other financial expenses
To companies in the same group
To others
Financial income and costs total
OPERATING PROFIT (-LOSS) BEFORE APPROPRIATIONS AND
TAXES
Income taxes
Income taxes
Deferred tax
Income taxes total
Minority holdings
PROFIT FOR THE FINANCIAL PERIOD (-LOSS)
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-263,783.45

-126,661.24

-291,500.17

-330,782.51

51,147.77

-71,657.89

2,167,662.72

704,699.81

PORT OF TURKU Group

Statement of source and application of
funds
1.1. - 31.12.2021

1.1. - 31.12.2020

24,805,721.09

23,322,809.87

258,476.28

208,122.12

Payments for operating expenses

-13,817,563.30

-13,595,976.29

Cash flow from operations before financial items and taxes

11,246,634.07

9,934,955.70

Paid interest and charges from other financial costs of
operations

-3,495,834.13

-3,634,565.80

8,851.76

6,219.48

0.00

0.00

-312,412.57

-268,499.48

7,447,239.13

6,038,109.90

0.00

0.00

7,447,239.13

6,038,109.90

-3,254,952,76

-6,809,209.76

222,514.50

0.00

0.00

0.00

CASH FLOW FROM OPERATIONS
Payments received from sales
Payments received from other operating income

Interest received from operations
Dividend received from operations
Direct taxes paid
Cash flow before extraordinary items
Cash flow from extraordinary items of operations
CASH FLOW FROM OPERATIONS (A)
INVESTMENT CASH FLOW
Investments in tangible and intangible assets
Transfer of tangible and intangible assets
Investments in other investments
Loans granted / repayments

-35,600.00

0.00

-3,068,038.26

-6,809,209.76

Increase of equity subject to a charge

0.00

0.00

Return of capital to non-restricted shareholders’ equity

0.00

0.00

Purchase of own shares

0.00

0.00

Sales of own shares

0.00

0.00

Withdrawals of short-term loans

0.00

0.00

Repayments of short-term loans

0.00

0.00

Withdrawals of long-term loans

0.00

0.00

Repayments of long-term loans

-1,365,220.00

-1,365,220.00

-28,555.47

-26,035.97

-1,393,775.47

-1,391,255.97

CHANGE IN LIQUID ASSETS (A+B+C), INCREASE (+) /
DECREASE (-)

2,985,425.40

-2,162,355.83

Financial assets at the beginning of the financial year

18,465,381.76

20,627,737.59

Financial assets at the end of the financial year

21,450,807.16

18,465,381.76

INVESTMENT CASH FLOW (B)
FINANCIAL CASH FLOW

Dividends paid and other profit distribution
FINANCIAL CASH FLOW (C)

ANNUAL REPORT - Port of Turku Ltd

35

PORT OF TURKU LTD

Balance sheet
31.12.2021

31.12.2020

ASSETS
FIXED ASSETS
Intangible assets
Intangible rights

14,641.93

18,903.91

3,157,773.63

6,315,547.27

922,710.47

1,389,892.34

4,095,126.03

7,724,343.52

Buildings and structures

14,650,651.50

14,819,140.05

Fixed structures and fixtures

32,874,040.99

31,601,612.02

Goodwill
Other intangible assets
Intangible assets total
Tangible assets

Machines and equipment

3,676,353.89

1,081,603.33

511,788.42

6,444,786.86

51,712,834.80

53,947,142.26

2,114,874.90

1,874,184.50

121,880.00

121,880.00

2,236,754.90

1,996,064.50

58,044,715.73

63,667,550.28

35,600.00

0.00

35,600.00

0.00

Advance payments and unfinished purchases
Tangible assets total
Investments
Holdings in group companies
Receivables from companies in the same group
Investments total
FIXED ASSETS TOTAL
CURRENT ASSETS
Long-term receivables
Other receivables
Long-term receivables total
Short-term receivables
Sales receivables
Sales receivables from companies in the same group

76,543.56

37,114.76

3,343,682.16

3,470,601.90

21,167,921.30

17,823,685.64

225,801.32

391,195.21

0.00

0.00

Sales receivables from elsewhere
Other receivables
Other receivables from companies in the same group
Other receivables from elsewhere
Adjusting entries for assets
Adjusting entries for assets from companies in the same group
Adjusting entries for assets from elsewhere

1,292,359.79

135,967.59

26,106,308.13

21,858,565.10

0.00

4,972.70

CURRENT ASSETS TOTAL

26,141,908.13

21,863,537.80

ASSETS TOTAL

84,186,623.86

85,531,088.08

Short-term receivables total
Cash in hand and at banks
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PORT OF TURKU LTD

Balance sheet
31.12.2021

31.12.2020

100,000.00

100,000.00

23,241,479.82

23,241,479.82

2,886,722.65

2,897,450.85

SHAREHOLDERS’ EQUITY AND LIABILITIES
SHAREHOLDERS’ EQUITY
Share capital
Chargeable equity issue
Other reserves
Invested unrestricted equity fund
Profit (-loss) from previous financial periods
Profit (-loss) for the financial period

1,205,368.98

-10,728.20

27,433,571.45

26,228,202.47

3,041,276.13

1,812,779.88

49,800,000.00

50,800,000.00

44,186.40

41,868.84

49,844,186.40

50,841,868.84

To companies in the same group

407,377.48

259,383.69

To others

582,182.52

612,896.17

1,000,000.00

3,400,000.00

765,068.06

1,100,179.07

To companies in the same group

450,756.81

495,523.91

To others

662,205.01

780,254.05

SHAREHOLDERS’ EQUITY TOTAL
ACCRUED APPROPRIATIONS
Depreciation difference
LIABILITIES
Long-term liabilities
Liabilities to companies in the same group
Other long-term liabilities
Non-current liabilities total
Short-term liabilities
Accounts payable

Other liabilities
To companies in the same group
To others
Adjusting entries for liabilities

Short-term liabilities. total

3,867,589.88

6,648,236.89

LIABILITIES TOTAL

53,711,776.28

57,490,105.73

SHAREHOLDERS’ EQUITY AND LIABILITIES TOTAL

84,186,623.86

85,531,088.08
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PORT OF TURKU LTD

Profit and loss account
1.1. - 31.12.2021

1.1. - 31.12.2020

21,999,668.85

21,901,120.06

Production for own use

47,160.84

131,114.06

Other operating income

256,294.44

205,925.14

-235,878.74

-185,059.02

-1,132,354.61

-685,664.41

-1,368,233.35

-870,723.43

-3,068,603.25

-3,156,418.09

-776,395.35

-801,043.96

-91,063.69

-75,220.81

-3,936,062.29

-4,032,682.86

-7,065,317.96

-6,848,562.80

0.00

-3,750.00

TURNOVER

Materials and services
Materials, equipments and goods
Purchases during the financial period
External services
Materials and services total
Personnel costs
Salaries and remunerations
Indirect employee costs
Pension expenses
Other indirect employee costs
Personnel costs total
Depreciation and write-downs
Other operating expenses
Reduction of value from non-current assets
Depreciation and write-downs total

-7,065,317.96

-6,852,312.80

Other operation expenses

-6,685,082.45

-6,423,537.34

OPERATION PROFIT (-LOSS)

3,248,428.08

4,058,902.83

192,233.63

73,755.38

8,851.76

6,117.38

-994,384.96

-3,443,298.73

-5,101.93

-6,209.97

-798,401.50

-3,369,635.94

2,450,026.58

689,266.89

-1,228,496.25

-549,890.34

-1,228,496.25

-549,890.34

-16,161.35

-150,104.75

-16,161.35

-150,104.75

1,205,368.98

-10,728.20

Financing income and expenses
Income from holdings in group companies
Other interest and financial income
From others
Interest costs and other financial expenses
To companies in the same group
To others
Rahoitustuotot ja -kulut yhteensä
OPERATING PROFIT (-LOSS) BEFORE APPROPRIATIONS AND TAXES
Appropriations
Increase (-) or decrease (+) in depreciation difference
Appropriations total
Income taxes
Income taxes
Income taxes total
PROFIT (-LOSS) FOR THE FINANCIAL PERIOD
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PORT OF TURKU LTD

Statement of source and application of
funds
1.1. - 31.12.2021

1.1. - 31.12.2020

22,032,307.63

20,482,165.82

256,294.44

205,925.14

Payments for operating expenses

-12,018,234.06

-11,730,000.27

Cash flow from operations before financial items and taxes

10,270,368.01

8,958,090.69

Paid interest and charges from other financial costs of
operations

-3,444,253.99

-3,576,477.47

CASH FLOW FROM OPERATIONS
Payments received from sales
Payments received from other operating income

8,851.76,

6,117.38

Dividend received from operations

Interest received from operations

192,233.63,

73,755.38

Direct taxes paid

-255,640.88

-268,499.48

6,771,558.53

5,192,986.50

Cash flow before extraordinary items
Cash flow from extraordinary items of operations

0.00

0.00

6,771,558.53

5,192,986.50

-2,378,519.67

-6,597,102.99

222,514.50

0.00

-240,690.40

0.00

CASH FLOW FROM OPERATIONS (A)
INVESTMENT CASH FLOW
Investments in tangible and intangible assets
Transfer of tangible and intangible assets
Investments in other investments
Loans granted / repayments

-35,600.00

0.00

-2,432,295.57

-6,597,102.99

Increase of equity subject to a charge

0.00

0.00

Return of capital to non-restricted shareholders’ equity

0.00

0.00

Purchase of own shares

0.00

0.00

Sales of own shares

0.00

0.00

Withdrawals of short-term loans

0.00

0.00

Repayments of short-term loans

0.00

0.00

Withdrawals of long-term loans

0.00

0.00

Repayments of long-term loans

-1,000,000.00

-1,000,000.00

0.00

0.00

-1,000,000.00

-1,000,000.00

CHANGE IN LIQUID ASSETS (A+B+C), INCREASE (+) /
DECREASE (-)

3,339,262.96

-2,404,116.49

Financial assets at the beginning of the financial year

17,828,658.34

20,232,774.83

Financial assets at the end of the financial year

21,167,921.30

17,828,658.34

INVESTMENT CASH FLOW (B)
FINANCIAL CASH FLOW

Dividends paid and other profit distribution
FINANCIAL CASH FLOW (C)
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Port of Turku Ltd
Juhana Herttuan puistokatu 21
FI-20100 Turku
turkuport@portofturku.fi
www.portofturku.fi

